The National

Vocational Education and
Industry Training
Conference 2012
Accelerated Vocational Education and Industry Training
Approaches to Meet Evolving Workforce Skill Requirements
Liquid Learning is delighted to present the National Vocational
Education and Industry Training Conference, a highly informative and
practical event featuring case studies and expert commentaries from
leading industry associations, companies, government and industry
training organisations in New Zealand.

featured speakers
Mark Oldershaw Chief Executive
Industry Training Federation
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Ashok Poduval Chief Executive Officer, Massey Aviation
Massey University
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Open Polytechnic of New Zealand
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Lara Stewart Manager, Business Development
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4 & 5 September 2012
Crowne Plaza Hotel, Auckland
Two Half-Day Workshops
6 September 2012

EXPLORE
Collaborative Efforts between
Education, Government and Industry
to Address Skill Shortages
Effective Work-Integrated Flexible
Learning Initiatives in Leading
Organisations
Exploring the Review of New
Zealand’s VET Qualifications System
Analyse the Changing Workforce
– The Need to Plan for Future Growth

EARLY BIRD DISCOUNT

Book & Pay by 31 July 2012 to
receive additional Super Saver Discount!

Phone: +64 9 927 1500
Fax: +64 9 927 1525
www.liquidlearning.co.nz

Inno

Day One 4 September 2012
8.30 - 8.55

Registration and Morning Coffee

8.55 - 9.00

Official Welcome and Opening Remarks 		
from the Chair

9.00 - 9.45

EXPERT COMMENTARY
The Youth Guarantee – Expanding
Opportunities for the Future Workforce
The Youth Guarantee Programme will ensure all learners
have more choices, alternatives places to achieve NCEA
Level 2 and progress on to further learning and work. It
aims to leverage the best value from the complementary
strengths of schools, polytechnics, ITOs, wa nanga, PTEs,
local education networks and partnerships for learners,
families and whanau, employers and their communities. The
Youth Guarantee through the introduction of a framework
of vocational pathways into schools, secondary-tertiary
programmes and tertiary providers will provide strong
foundations, clear pathways and successful transitions.
Discuss:
• The Youth Guarantee changes
• Benefits for business and industry
• Youth Guarantee initiatives already in place

recruitment of home grown engineering technicians, falling
student numbers and the present skills shortage. Through
a structured and planned partnership with industry, a
unified system for engineering diplomas has recently been
launched, with two complementary qualifications leading
to registration as a Certified Engineering Technician and
Associate Membership of the Institution of Professional
Engineers New Zealand. This session will cover:
• The key issues addressed during development and
implementation
• Governance and quality assurance
• How industry cadetships are leading to increased staff
retention and productivity for employers

Bill Sole Industry Leadership, Project Manager
Competenz
Board Member
The New Zealand Board for Engineering
Diplomas (NZBED)
12.00 - 12.15 Questions and Discussion
12.15 - 1.15

Networking Lunch

1.15 - 2.00

CASE STUDY
Meeting Customers’ Expectations, Ensuring
Industry Training Quality

Arthur Graves National Manager, Youth Guarantee
Networks
Ministry of Education
9.45 - 10.00

To meet the high standards expected by customers, Accor
Hotels value training highly and have a long standing
commitment to providing at least one training opportunity
per year for all employees. The Group’s training strategy
is based on a network of 17 Academies across the globe.
This global network permanently researches and provides
innovative solutions to ensure the effectiveness of training
actions and facilitate ‘knowledge management’ through
sharing experience and best practices within the Group.
Explore:

Questions and Discussion

10.00 - 10.45 CASE STUDY

Higher Level Skills Training – Meeting the
Needs of the Dairy Industry
A profitable and sustainable dairy industry depends on our
ability to attract, develop and retain skilled and competent
people to meet the productivity, sustainability and
competitive challenges of the future. It is the time now to
develop higher level skills training to meet the needs of the
dairy industry of the future. This session will cover:
• Attracting and retaining talented people who will create
the future dairy industry
• Leadership development for the future
• Identifying training needs for improving farm profitability

• Professional progress and personal development at
Accor
• Balancing the global directions with the local context
• Partnerships with the Industry Training Organisation and
Ministry of Social Development
• Training for the company’s and industry’s needs, both
now and in the future
• Best practice from an acknowledged industry leader

Mark Paine Strategy and Investment Leader (People
and Business)
Dairy NZ

Nykkie Gibson Regional Manager, Talent
Development and Learning
Academie Accor New Zealand and Fiji

10.45 - 11.00 Questions and Discussion

2.00 - 2.15

Questions and Discussion

11.00 - 11.15 Morning Tea

2.15 - 3.00

EXPERT COMMENTARY
Improving the Public Education System to
Build a Strong Economy and Communitu

11.15 - 12.00 CASE STUDY

Addressing the Shortage of Engineering
Technicians in New Zealand’s Industies – A
Unified System for Engineering Diplomas
When the highly regarded New Zealand Certificate in
Engineering (NZCE) qualification was discontinued, a
plethora of national and local engineering diplomas sprung
up in their place. Employers became confused and
disillusioned, contributing to a significant decrease in the

The Tertiary Education Union (TEU) represents staff in
the tertiary education sector, including polytechnics,
teacher education, universities, wa nanga, private training
institutions, Rural Education Activities Programs (REAP) and
Other Tertiary Education Providers (OTEP). It has an active
interest in professional and industrial issues which impact
upon the quality of teaching and learning. This session will
cover:

PLUS WORKSHOPS!

EARLY BIRD DISCOUNT

TWO Separately Bookable, Half-Day
Workshops on 6 September 2012

Receive $150 off registration if you
register and pay by 17 August 2012

ovative Industry Training Programs
• The role of staff in developing sound industry training
models
• What TEU members think is essential for teaching and
learning in the 21st century
• The role of government, business and staff in improving
industry training for the economy

Day Two
8.30 - 8.55

Morning Coffee

8.55 - 9.00

Opening Remarks from the Chair

9.00 - 9.45

EXPERT COMMENTARY
Industry Training – Where to from Here?

Sandra Grey President
New Zealand Tertiary Education Union
3.00 - 3.15

Questions and Discussion

3.15 - 3.30

Afternoon Tea

3.30 - 4.15

CASE STUDY
Enhancing Industry Training for NZ’s
Agriculture Sector
Agriculture Industry Training Organisation (AgITO) is one of
New Zealand’s largest Industry Training Organisations, and
it been helping those working in the agriculture industry
to up skill since the Farm Cadet Scheme began in the
1970’s. Training with AgITO is a great stepping stone to a
rewarding career in agriculture and the key to building a
successful farming business. Discuss:
• Incorporation of modern apprenticeships
• Working with a variety of stakeholders
• Approaches to meeting the specific educational needs
of learners

Kevin Bryant Chief Executive Officer
Agriculture Industry Training Organisation
(AgITO)
4.15 - 4.30

Questions and Discussion

4.30 - 5.15

CASE STUDY
Research, Education and Training in the
Aviation Industry
Technology has accelerated the pace of change globally in
the aviation industry. The need for a shift in education and
teaching methodology is becoming increasingly evident.
With increasing global competition, New Zealand needs to
offer a high value proposition to become a destination of
choice for overseas students. This session will cover some
methods being adopted at Massey University School of
Aviation, focusing on:
• Research informed education and training in aviation at
Massey University
• Competency and evidence-based methodologies in
flight training
• Achieving synergy and harnessing the benefits of
partnerships and alliances in aviation education and
training

Ashok Poduval Chief Executive Officer, Massey
Aviation
Massey University
5.15 - 5.30

Questions and Discussion

5.30

Concluding Remarks from the Chair

5.30 - 6.30

Networking Reception

SUPER SAVER DISCOUNT
Receive $300 off registration if you
register and pay by 31 July 2012

5 September 2012

The Industry Training Federation is the member
organisation representing all Industry Training
Organisations. Following the Government’s review of
industry training in 2011/2012 Chief Executive Mark
Oldershaw will provide an overview on what the future
holds for industry training in New Zealand. Discuss:
• What will industry training look like in five years’ time?
• How will small and medium sized business cope with
these changes?
• Will our industry training system still be world leading?

Mark Oldershaw Chief Executive
Industry Training Federation
9.45 - 10.00

Questions and Discussion

10.00 - 10.45 CASE STUDY

Developing a Literacy Training Strategy to
Meet the Needs of the Entire New Zealand
Defence Force (NZDF)
A couple of years ago the New Zealand Army began
developing a framework to integrate literacy training with
career development and basic army training. Since July
2011 New Zealand Army Education has been combined
to form a Tri-Service NZDF Education Organisation
(including Airforce, Army and Navy educators). This
session will cover:
• Current challenges facing the organisation
• Success stories and the benefits of integration
• Future plans

Major Amy Brosnan Head, Defence Learning
Centre
New Zealand Defence Force (NZDF)
10.45 - 11.00 Questions and Discussion
11.00 - 11.15 Morning Tea
11.00 - 11.45 CASE STUDY

Strengthening New Zealand’s Health
Workforce to Ensure Health Service Quality
The establishment of Health Workforce New Zealand
(HWNZ) in 2009 acknowledged the growing reality that
a ‘traditional’ response to workforce planning would
not meet New Zealand’s future health and disability
workforce demands. HWNZ now is responsible for
leading transformational change to meet health sector
challenges. While it continues to invest in existing
workforce roles, HWNZ has also taken a more strategic
approach to health workforce development. Explore:
• Training and recruiting more health professionals with
generic skills

Strategic Workforce Planning and Program Development
• Developing better and regionally aligned approaches to
professional training and career planning
• Making the best use of training settings and experiences

for pilot training in New Zealand, through the development of
two Diplomas in Aviation (Aeroplane and Helicopter), which
is also in line with Government objectives to streamline the
number of tertiary qualifications on offer in New Zealand.
Discuss:

Brenda Wraight Director, Health Workforce New
Zealand, National Health Board
Ministry of Health

• ATTTO strategies and directions
• Project scope and outline
• Increasing effectiveness and consistency of pilot training in
New Zealand

11.45 - 12.00 Questions and Discussion
12.00 - 1.00

Networking Lunch

1.00 - 1.45

CASE STUDY
Accelerating Training Processes to Develop the
Young Workforce
The ‘greying’ of the workforce is not a new concept and
it is now becoming a reality for employers in the energy
sector. The ‘brain drain’ facing New Zealand is making it
more difficult to find people who are willing and qualified
to do the work that needs to be done. Speeding up the
training process to rapidly develop the young workforce is a
top priority now. This session will cover:

Kathy Wolfe Chief Executive
The Aviation, Tourism and Travel Training
Organisation (ATTTO)
4.00 - 4.15

Questions and Discussion

4.15 - 5.00

EXPERT COMMENTARY
Whanau Transformation through Education

Te Wananga o Aotearoa was founded in 1983 to provide
training and education for those whose needs were not being
met by the mainstream education system. As a M aori-led
organisation grounded in M aori values, Te Wananga o
Aotearoa is committed to the revitalisation of M aori cultural
knowledge. It is also focused on breaking inter-generational
cycles of non-participation in tertiary education to reduce
poverty and eliminate associated social issues. Discuss:

• Energy workforce planning strategies
• The need to increase funding for engineering education
• Encouraging early engagement

Dean Smith Training Manager
Genesis Energy
1.45 - 2.00

Questions and Discussion

2.00 - 2.45

CASE STUDY
Working in Partnership for Relevance and
Success
The Open Polytechnic of New Zealand has been in
the business of open and distance learning for over 60
years. They offer a wide variety of vocationally relevant
qualifications, including national certificates, diplomas and
degrees. This session will describe a range of as-distant-as
possible delivery models, including:
•
•
•
•

Maximising flexibility
Disaggregated value chain
Partnering with industry, community, and other providers
The use of technology to enhance learning

Terry Neal Flexible Learning Manager (External
Services)
Lara Stewart Manager, Business Development
Open Polytechnic of New Zealand

• Achievements made to improve the society by Te W ananga
o Aotearoa
• Delivering programmes to meet the industry’s needs
• Introducing youth initiatives that will help rangatahi

Trevor J. Moeke Poutiaki – Director, Delivery Relations
Te Wananga
o Aotearoa
5.00 - 5.15

Questions and Discussion

5.15

Concluding Remarks from the Chair
and Conference Close

WHO WILL ATTEND
Training, corporate learning and development, teaching, education, program
design and workforce specialists from a variety of key sectors and
organisations including:
•

ITO (Industry Training

•

Training Colleges / Institutes

•

Corporate Learning and

2.45 - 3.00

Questions and Discussion

3.00 - 3.15

Afternoon Tea

Development / Training

CASE STUDY
Creating More Value for New Zealand through
Vocational and Applied Education

Academy

3.15 - 4.00

In 2010 The Aviation, Tourism and Travel Training
Organisation (ATTTO) began working with the aviation
sector to identify the on-going training and workforce
development needs of New Zealand’s aviation sector.
ATTTO has been working closely with the aviation industry
and education authorities to introduce a national standard

Phone: +64 9 927 1500
Fax: +64 9 927 1525
www.liquidlearning.co.nz

•

Organisations)

•
•

Polytechnics, Universities and
Wa nanga

Activities Programs)
•
•

VET (Vocational Education and
Training)

PTE (Private Training
Establishments)

•

Professional Associations

•

Education and Training
Consulting

•

Programs
•

OTEP (Other Tertiary Education
Providers)

Government / Public Sector
Workforce Development

REAP (Rural Education

Industry Standards and
Accreditation

•

Apprenticeship / Cadetship
Schemes

Workshops 6 September 2012
WORKSHOP A
Enhancing Education and Training Outcomes through Evaluative Quality Assurance
9.00 - 12.30

Evaluative quality assurance is flexible and allows for the distinctive contribution and character of different tertiary education organisations in New
Zealand. However, New Zealand Qualifications Authority’s (NZQA) broad approach still harbours expectations that may not be clear and may not
match different contexts. This workshop will cover:
•

Integrating an Evaluative Approach into your existing Quality Assurance

•

Developing meaningful Self-Assessment Processes for you that walk NZQA’s talk

•

Advice on PTE Ongoing Registration Criteria and Requirements

•

Independent Evaluation and Review

•

Assessment and moderation

Expert Facilitators: Andy Leader M.Ed. T.Eng. ISO 9001:1994/2000 Auditor Transition, MSAE; Associate
Pieter Watson Diploma in Business, Post-graduate Diploma in Education, MATEM; Associate
QED Associates Ltd
Andy Leader has extensive experience in quality management of education and training both in the public and private sectors. He has personally
assisted many training organisations with a full range of quality provision and compliance issues as required by NZQA, TEC and MOE.
Pieter Watson has been in the tertiary sector for 14 years. His focus has always been organisations that develop staff and other stakeholders with clear
aims and standards. From the earliest days as a budding entrepreneur he learnt that achieving goals means enabling staff and that keeping them means
sharing a mission that becomes their own. As an effective and engaging facilitator, he offers the chance to reflect on current practice while exploring
other possibilities and perspectives.
12.30 - 1.30

NETWORKING LUNCH

WORKSHOP B
Developing Teaching and Assessment Resources – A Practical Approach to Applying Best Practice
1.30 - 5.00

98% of training materials are rarely used by trainees according to the purpose for which the material was designed. Often, after the training
event, these resources sit on the shelf and gather dust and are never looked at again (assuming they were even looked at in the first place!). The
development of training material can be expensive and time consuming and therefore it is imperative that each resource has maximum impact.
Depending on the learning objectives and length of the training program, training materials may include workbooks, training manuals, computerbased lessons and audio-visual aids. This workshop will be invaluable for training developers and curriculum designers who are looking for some
fresh, cost-effective and practical ideas to make their organisation’s training and assessment material more engaging and effective. Explore:
•

The recipe for effective training programme design

•

Delivery modes – Which one is best?

•

Affordable and effective E-Learning tools

•

Embedding literacy effectively

•

Practical training tools that rapidly accelerate learning

•

Assessment material design – best practice

•

Programme review tools

Expert Facilitator: Rodney Young MAdLitNumEd, BMS, Dip.Ad.Ed, Dip.Lead, NCAET; Managing Director
Pro-Skills and Edbiz
Rodney has been involved in the development of training and assessment resources in the adult training sector for the last 12 years. Having managed
training teams for both small New Zealand based companies through to large multi-national companies. Rodney has been involved in implementing a
variety of training initiatives for both back-office-based and frontline trade-skills staff. He is also working in quality assurance roles for the New Zealand
Qualifications Authority (NZQA), a number of Industry Training Organisations, and several private training providers.

ABOUT THE EVENT
New Zealand is world leading in terms of quality and excellence in teaching, vocational education and industry training. Despite this enviable
status, critical skills shortages continue to hold back many key sectors from realising their performance potential. The workforce challenges
are driven by the dual forces of an ageing workforce and the effects of the brain drain as a stream of talented graduates depart our shores for
perceived greener pastures abroad. This situation demands that training organisations collaborate and work together on solutions to rapidly
address these challenges which will have significant implications for economic prosperity into the future.
This exciting conference will provide the catalyst for this collaboration, as well as up to date learning and networking opportunities for teaching,
education and training practitioners in a variety of vocational education and industry training settings. Case studies will focus on policy issues and
relevant programs in government but also more practical training approaches being tried and tested within organisations across various industries.
Content will outline how current and future training approaches are being embedded now to address imminent workforce challenges. The key
focus is how this is achieved through a variety of flexible approaches including the use of eLearning, new teaching methods, partnerships and
collaborations between key stakeholders in the field.

SPONSOR TODAY!
Limited sponsorship and exhibition opportunities
available. For your chance to brand yourself as a
market leader, please call: +64 9 927 1500 or email:
partnership@liquidlearning.co.nz

The National
Vocational Education and Industry Training
Conference 2012
4 & 5 September 2012
Crowne Plaza Hotel
128 Albert Street,
Auckland 1010
Ph: +64 9 302 1111
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Booking Form

SUPER SAVER DISCOUNT

EARLY BIRD DISCOUNT

Receive $300 off registration if you
register and pay by 31 July 2012

Receive $150 off registration if you
register and pay by 17 August 2012

Organisation Name

Registration Information

Address
Title

Suburb
Full Name or TBA

Title

Position

State

Full Name or TBA

Title

Position

Phone

Fax

Fax

Phone

Email

c Conference

c Workshop A

c Workshop B

Full Name or TBA

Position

Phone

Email

Postcode

Fax

Email

c Conference

c Workshop A

c Workshop B

c Conference

c Workshop A

c Workshop B

* Please photocopy this form if more than three will attend
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No. #

Your Investment

Group Discounts Available:

Please confirm my registration for The National Vocational Education and Industry Training Conference 2012

c

Options (per person)

Standard Rate

Early Bird Rate*

4+ people 10% off Standard Rate
Conditions:
Group Discounts apply for bookings made
simultaneously and on one invoice only. Only
one discount applies. Group discounts apply
to standard rates only. Group discounts are not
applicable to Super Saver and Early Bird rates.
Super Saver and Early Bird Discounts are not
applicable to individual workshops.

Super Saver Rate**

Conference + 2 Half Day Workshops (3 Days)

$3095 + GST = ($3559.25)

$2945 + GST = ($3386.75)

$2795 + GST = ($3214.25)

Conference + 1 Half Day Workshop (2.5 Days)

$2595 + GST = ($2984.25)

$2445 + GST = ($2811.75)

$2295 + GST = ($2639.25)

Conference Only (2 days)

$2095 + GST = ($2409.25)

$1945 + GST = ($2236.75)

$1795 + GST = ($1064.25)

2 Half Day Workshops (1 Day)

$1095 + GST = ($1259.25)

N/A

N/A

1 Half Day Workshop (0.5 Day)

$595 + GST = ($684.25)

N/A

N/A

TOTAL incl GST

* Receive $150 off registration if you register and pay by 17 August 2012
** Receive $300 off registration if you register and pay by 31 July 2012
Note: Course materials, refreshments & lunches are included.Travel and accommodation are NOT included. Registration Options are per
person only.

All Prices listed in New Zealand Dollars

VET0912z - SZ4
Fax this form to:

3

+64 9 927 1525 Please call us if you require any assistance on: +64 9 927 1500

Payment Details

Please Note: Payment is required prior to attending this event.
Credit Card Details - Please charge my credit card for this registration:

c Credit Card
c Cheque (payable to Liquid Learning Limited)
c Electronic Funds Transfer

Card Type

c Visa

c MasterCard

Electronic Funds Transfer (EFT)
Please transfer funds directly to:
Westpac New Zealand Limited
Account Name: Liquid Learning Limited
Account No: 03 0252 0863638-00
Swift Code: WPACNZ2W

c American Express

Card Number

Expiry

c Please invoice me:
Full Name as on card

Purchase Order No. #

CCV

Cardholder’s Contact Number

Amount
Please quote ref VET0912z and
registrant name

Signature

5

Authorising Manager’s Details: This registration is invalid without a signature.
Name

Position

Signature

Date

X
Fax

Send To

4

Authorisation

X

7

Mail

+64 9 927 1525

*

Email

Liquid Learning Limited
Level 18, BDO Tower
120 Albert Street
Auckland 1010 New Zealand

:

Phone

bookings@liquidlearning.co.nz

)

+64 9 927 1500

Registration Policy

Disclaimer

If you are unable to attend this event, you may send a substitute delegate in your place at no additional cost. Please
advise us of any substitutions as soon as possible. Alternatively, you may transfer your registration to another event run
by Liquid Learning Limited. A 10% service fee may apply. Should you wish to cancel your registration, please notify us in
writing as soon as possible and a credit note will be issued valid for use towards any future event held by Liquid Learning
Limited in the twelve months following date of issuance. Cancellation notifications received less than 14 days from the
event running will receive a credit note to the value of the registration fee less a service fee of $400 plus GST. Liquid
Learning Limited does not provide refunds for cancellation. The prices above are based on one person per registration. It
is not possible for multiple people to attend within any day of the event on a single registration. Split tickets, i.e. a different
person attending each day of the event, can be arranged. A fee will apply. Please call us for details.

Liquid Learning Limited has taken due care in selecting qualified professionals as its authors and course facilitators. The
information provided by course facilitators is not produced by Liquid Learning Limited and should not be regarded as
advice. Liquid Learning Limited accepts no responsibility for reliance on such information and recommends that its clients
seek further professional advice.

Liquid Learning Limited takes all care to produce high quality events that deliver as promised. All advertised details are
correct at time of publishing. However, when circumstances beyond our control prevail, we reserve the right to change
program content, facilitators or venues. We also reserve the right to cancel or reschedule events if circumstances arise
whereby performance of the event is no longer feasible, possible or legal. Liquid Learning Limited will not be responsible
for any loss or damage arising from any changes to or cancelling or rescheduling of an event. If an event is cancelled or
rescheduled, Liquid Learning Limited will make every effort to contact every registered delegate; if an event is cancelled
or you are unable to attend the rescheduled event you will be issued with a credit note valid for use towards any future
Liquid Learning Limited event held in the twelve months following date of issuance.

Privacy Statement
Liquid Learning Limited is committed to your privacy. All information collected on this registration will be held in the
strictest of confidence and in accordance with the Privacy Act. Liquid Learning Limited will add your information to
a secure database. This will be used primarily to contact you for ongoing research, product development and notice
of future events and services offered by Liquid Learning Limited. Occasionally you may receive information from
organisations associated with Liquid Learning Limited. If you do not wish to receive such information please tick
this box:
To update or have your details deleted please advise our Database team at Liquid Learning Limited,
Level 18, BDO Tower, 120 Albert Street, Auckland 1010 New Zealand, PH: +64 9 927 1500, FX: +64 9 927 1525,
email: database@liquidlearning.co.nz
© 2012 Liquid Learning Limited IRD 104 - 525 - 695

